2018
Annual Report

2018 came and went quicker than any of us expected; and as we reflect on
our organizational accomplishments, I could not have scripted a better way
to celebrate our tenth year than to help facilitate the technology industry
coming closer together to help communities impacted by disaster.
Our operations again spanned from one coast line to the other, and our team
rose to the challenge of coordinating multiple large scale operations simultaneously. In addition, we continued our recovery efforts from several 2017
events in California, Texas, Florida, Puerto Rico, and others.
ITDRC’s individual membership grew steadily, and we welcomed several
new partners to our Tech Task Force. Together, we’ve created a force multiplier that allows us to extend the reach of the organization, and continue to
help more and more communities each year.
We met, and in many cases exceeded our internal goals to improve our fleet,
logistics, and warehousing operations systemwide. This plan included consolidating many of our core services into a Central Service Center (CSC) in
DFW, adding 4 response trailers, a quick response vehicle, and additional
equipment caches in CA, FL and VA.
As we focus on the impact we’re making in 2019, I’m most excited about
our continued growth and new partnerships. We’re well established as the
“go-to” for rapid technology support in the disaster relief space, and admirably, with limited administrative overhead. With your continued support,
we look forward to growing our core operations, hiring a full-time staff to
manage operations, and continue to build and strengthen relationships
with those we serve, our volunteer base, and our partners.
Best!

Chris Hillis
Chairman of the Board
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MISSION STATEMENT

We harness the collective resources of the technology community
to provide no cost Information, Communications, and Technology
(ICT) solutions that connect survivors and responders in crisis.
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VOLUNTEERS

+ 408

1,438

New
Volunteers

Total
Volunteers
(YE 2018)

53,055

$2.2M

Volunteer
Hours

Volunteer
Labor Value

> $5,000,000

FMV OF TECHNICAL SERVICES

ITDRC is a great partner to California and serves a
critical role in response and recovery. Not only do they
help local jurisdictions and non-profits in the heat of the
moment, they continue to work tirelessly for the survivors of the disaster.
Abby Browning
Chief, Office of Private Sector / NGO Coordination
California Office of Emergency Services
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140

Communities
Served

156
New
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261
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in 2018
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TECH TASK FORCE

ITDRC’s Tech Task Force is comprised of private sector disaster response teams that contribute employee volunteers, products, services, logistics and monetary support for response operations. Each team
trains and works in collaboration to deliver technical
solutions that benefit the whole community under the
ITDRC umbrella.

2018 Partners
AWS Disaster Response Team
Boingo
Cisco TacOps
Datto Disaster Response Team
Dish Cares
Google Crisis Communications
HP Connection Spot
Microsoft Disaster Response
O3B / SES
Ruckus Wireless
Sprint Emergency Response Team
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Mendocino
Complex Fire

In late July, the River and Ranch Fires converged into the Mendocino Complex Fire in Northern California; and declared the
largest complex fire on record. ITDRC resources were requested to provide communications support for a rugged firefighter
camp in the town of Ukiah. Twelve ITDRC volunteers were deployed during the month long operation, with additional support from Tech Task Force partners Cisco, Dish, HP, and Sprint
ERT. Now in long term recovery, ITDRC volunteers continue to
provide connectivity for displaced families living in temporary
housing sites.
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Hurricane
Florence

ITDRC deployed 23 field personnel and 5 Tech Task Force Partners to aid in the relief efforts after Hurricane Florence. Operations spanned several counties in North and South Carolina,
where teams provided assistance to 21 sites, 8 of which are
still in operation to date. Most notably, ITDRC provided emergency communications and technical recovery assistance to the
town of Surf City which suffered catastrophic damage to their
municipal infrastructure. Teams also provided recovery assistance to the Jones County School District, and supported field
operations for several disaster relief NGOs operating throughout the state.
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Hurricane
Michael

When Hurricane Michael, a powerful Category 5 Hurricane struck the
Gulf Coast, it left a trail of destruction through the Florida Panhandle,
Georgia, and beyond. Dozens of communities in the storm’s path, including Panama City, Tyndall Air Force Base, and Mexico Beach were
largely uninhabitable, forcing thousands of residents into shelters.

ITDRC and our NGO and Tech Task Force Partners mounted a full scale
deployment under semi-austere conditions to provide emergency
communications to responders and survivors at 56 sites. Today, our
teams continue to support more than a dozen communities in Florida
and are working closely with the newly formed Long Term Recovery
Organizations to provide technical resources and assistance during
recovery.
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Camp Fire

The most destructive and deadly fire in California’s history
triggered a request from CalOES for ITDRC resources in November. A team was quickly mobilized to establish communications in evacuation shelters and campgrounds where tens of
thousands of residents fled from the deadly fire that destroyed
more than 18,000 structures in Butte County.

To date, 50 ITDRC volunteers have provided emergency communications and technology assistance to 26 sites in Northern
California. We maintain a continuous presence in the region
as we support more than a dozen open sites, and continue to
work with state and VOAD partners to identify unmet technical
needs for long term recovery.
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Financials

Contributions, Public Support & Other Revenue
Contributions.................................................................................................................................$604,090
Gifts In-Kind..................................................................................................................................$751,288
Other Revenue.................................................................................................................................$31,571

Total Contributions, Public Support and Other Revenue.................$1,386,948
Expenses
Program Services...........................................................................................................................$972,034
Management & General..................................................................................................................$43,469
Fundraising........................................................................................................................................$2,224

Total Expenses.................................................................................$1,017,727
Financials pending 2018 audit to be completed May 2019.

Hurricane Maria (3%)
Hurricane Harvey (3%)
Mendocino Complex Fire (17%)

South Texas Flooding (4%)
NorCal Fires (7%)

Major Gifts

Access Networks

Advanced Shelter Systems
Airlink
AT&T

Audio Advisors
Belden Cable

Breaker Broker, Inc

Bright Funds Foundation
ByteSpeed
Cisco

Cisco Meraki

CK Technology
Dell

Hurricane Michael (36%)

Hurricane Florence (28%)

Digital Communications
Systems
Dish Network

Effective Consulting

Expense Breakdown by Disaster Deployment
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Elizabeth B. and Arthur E.
Roswell Foundation

Orion Labs

Extendata Solutions

Pennsylvania
One Call System

Grace College & Seminary

Rescue Dog Technology

HughesNet

Ruckus Wireless / Arris

Google.org

HP Foundation

Polycom

Roeing Corporation

Kinetic Technology Group

Satellite Broadcasting &
Communications
Association

Lone Star Truck & Trailer

Synnex

Kangaroo Cases
LDLN, Inc

Southwest Airlines

Metageek

Tait Communications

Mophie/Zagg

TOURTech

Microsoft Philanthropies

Tierpoint, LLC

Tred-Mark
Communications

Myriad Supply

Network Center, Inc

ObiHai Technology Inc.

OnSip / Junction Networks

uCloudlink

UPS Foundation
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Looking
Forward
If you subscribe to the Crawl, Walk, Run methodology, it’s safe to say
ITDRC is demonstrably “power walking”, and ready to jog. We took
some big steps last year, and made great strides towards becoming a
more connected, resilient and sustainable organization.

In 2019, we’re continuing to focus on improving our operations, expanding our capabilities, and stacking our bench. Other exciting initiatives this year include adding State Coordinators to our leadership
team, providing additional training for our members and partners,
and devoting more resources to research and development of disaster
related technologies.

Although ITDRC is widely recognized as a disaster response organization, about 85% of the communities we respond to request support
through the long term recovery phase. We continue to help these communities by providing hardware, phone lines, and technical support
for survivor case management and rebuilding efforts, as well as WiFi
networks to connect displaced families living in temporary housing
sites. As demand for these services increases, we are working to develop strategies and partnerships that will enable us to better support
these communities longer term.
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We’re changing outcomes for communities in crisis, and sincerely appreciate your continued support. There are thousands of communities
counting on us to answer their call, and we can’t let them down.
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Connecting Communities in Crisis
PO Box 79146 | Fort Worth, Texas 76179
(817) 886.8550
www.itdrc.org

